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Executive Summary
Impact Intelligence™ combines leading-edge decision support technology with 
proven analytic methodologies—resulting in reporting and analysis with greater 
depth, flexibility, and power. This solution helps:

n	 Boost the quality and performance of your health plan
n	 Enhance the health and well-being of your members
n	 Optimize your provider network
n	 Promote the health plan and employer relationship—value, efficiency, and quality

Overview 
Information can only make an impact when it reaches the point of decision in a 
concise, accessible format and engages the decision maker. Impact Intelligence 
is designed to facilitate information sharing and collaboration across today’s 
extended health care enterprise—empowering executives, physicians, analysts, 
case managers, and members to effect change.

FLEXIBILITY
Impact Intelligence offers your organization the flexibility to analyze and dissect 
data by whatever dimension or measure you choose. Customized report views 
allow individual users to focus on the data they need most.

SECURITY
Impact Intelligence is designed with the highest concern for security and can be 
easily integrated into your organization’s existing HIPAA compliance program. 
Role-based authorization, audit logs, and SSL encryption are each critical 
components of the security infrastructure.

EASY TO USE
Impact Intelligence delivers complex information through an intuitive, web-native 
interface that places the greatest value on ease of use for your team. The data 
is displayed to highlight key opportunities for change and maximize the impact 
on the user—whether the user is a CEO, a network physician, health care data 
analyst, or an employer group.  

Functional Support  
Impact Intelligence includes specific analytic methodologies designed to support 
the business needs of multiple functions within a health care organization including:
n	 Provider Network Management

n	 Physician Profiling and Quality Improvement

n	 Employer Group Reporting Initiatives

n	 Benefit Design and Actuarial Planning

n	 Disease Management Program Development 

n	 Case Management and Utilization Trends

n	 Plan Management and Pricing 

n	 Consumer-Driven Health Care Initiatives
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Review Data by Provider 

Analyze Provider and Network Performance

Analytic Business Solutions 

n	 Primary Care Physician Analysis

n	 Specialty Physician Analysis

n	 Facility Performance Analysis

n	 Employer Reporting

n	 Health Risk Assessment

n	 Care Management Analysis

n	 Process Outcomes Measures

n	 Pharmacy Analysis

n	 Radiology Analysis

Value Added Analytic Methodologies 

n	 Episode Treatment Groups®

n	 Episode Risk Groups®

n	 EBM Connect®

n	 Responsible Provider Assignment

n	 Primary Care Physician Assignment

n	 Type of Service and  

	 Specialty Categorizations
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Key Features

n	 DATA MART

Impact Intelligence is a robust, 
flexible data mart application that can 
be integrated as part of an existing 
reporting and analysis system or 
serve as a complete, stand-alone 
decision support solution.

n	 MULTIDIMENSIONAL ANALYSIS  

	 SERVICES CUBES

Support in-depth, interactive analysis 
of the underlying factors that drive 
financial trends and utilization 
performance using a pre-aggregated, 
multidimensional structure. Users 
with varying technical skills can 
execute complex queries easily 
through our intuitive interface.

Impact Intelligence is not information 

for information’s sake. It is information 

to drive improvement.

Analyze Quality Metrics  
for an employer group

n	 GUIDED ANALYTIC REPORTS

Provide entry points into analysis 
of data that support a wide range of 
health plan management functions. 
Powerful filters enable almost 
unlimited flexibility in report content, 
and multiple output formats enhance 
communication and collaboration 
across the enterprise.

n	 CLAIM LEVEL DRILL-DOWN  

	 FUNCTIONALITY

Impact Intelligence expands an 
individual user’s analytic powers 
by delivering access to the specific 
underlying claims associated with 
summary performance measures.

n	 REPORT SCHEDULER

Schedule selected reports to run 
at stipulated times or with user-
specified frequency, save them to a 
variety of formats, and route them 
directly to designated recipients.

n	 SOFTWARE LICENSING OPTIONS

License the Impact Intelligence 
processing engine alone and 
integrate it with your existing 
business intelligence systems.

Add the Impact Intelligence 
Reporting System license to deliver 
a comprehensive, end-to-end 
reporting and analysis solution.

Latest Innovations
The technology behind Impact Intelligence disseminates information rapidly in 
formats tailored to the needs of specific business users.

User-Defined Peer Groups 
Fine tune risk-adjusted provider performance measurement by configuring 
Peer Definitions driven by provider-specific attributes such as specialty, group 
affiliation, geographic area, specific ETG selection, or other custom criteria.

Flexible Provider Attribution Methodology   
Assign provider responsibility to episodes of care, select attribution rules 
appropriate for specific peer group analyses, and vary criteria by provider type 
or group affiliation. 

Evidence-Based Medicine Guidelines 
Compare provider compliance with hundreds of evidence-based guideline 
measures covering more than 30 conditions and nearly 400 components of care.

Detect Cost Utilization and Quality Trends 
Identify key benefit opportunities for key employer groups.  

Patient Satisfaction Data 
Integrate patient satisfaction data and HRA results into the Impact Intelligence 
data mart to enhance the scope and impact of routine provider profiling and 
management reports.


