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Executive Summary  
Impact Pro™ is a multi-dimensional, episode-based predictive modeling and care 
management analytics solution designed to help care management teams utilize 
clinical, risk, and administrative member profile information to target health 
care services to those members who will benefit most. Using Impact Pro, care 
management teams can:

n	 Discover new intervention program opportunities for members
n	 Assess the efficacy and quality of current intervention programs 
n	 Understand the issues driving each member’s use of health care resources

Overview  
Care managers use Impact Pro to easily identify, profile, and stratify plan 
members into actionable groups based on one of the industry’s leading  
predictive modeling systems. 

Impact Pro helps to determine which members are in need of a specialized 
intervention program and which intervention programs could have the most 
impact on the quality of members’ health. 

Impact Opportunities

Enhance cost savings by identifying members who would derive the most value 
from current managed care programs using customizable care profiles and 
evidence-based guidelines targeted to specific member populations and resources.

Program Analysis

Evaluate member populations enrolled in current programs and identify new 
program opportunities for those populations. Demonstrate increased cost savings 
over time and measure effectiveness by gauging both quality of care and health 
care outcomes.
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Quickly Stratify Members

Higher quality of care. Healthier 

members. Lower costs. Impact Pro 

makes all three possible.

View Immediate Intervention Opportunities for Each Member
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Key Features  
n	 Risk Profile: View member-centric 

profiles and forecast expenditures based 

on available data inputs—enrollment, 

medical claims, pharmacy claims,  

and lab results.

n	 Immediate Risk: Predict risk accurately for 

time horizons as short as three months.

n	 Compliance with Guidelines: Review a 

member, provider, or plan’s compliance 

with evidence-based and clinically 

accepted guidelines.

n	 Type of Service Risk: Fully segment 

predicted future costs by medical 

category, including pharmacy.

n	 Member Profile: Access a single, unified 

profile of a member’s historical and 

predicted health.

n	 Filtering: Segment and stratify member 

populations by a wide range of criteria 

including risk score, condition, and 

compliance with clinical guidelines.

n	 Complete Drill-Down: Analyze every 

level of a member population, including 

individual member claims.

n	 Care Team: Review a member’s provider 

information quickly and easily.

n	 Survey Results: Integrate Health Risk 

Assessment results for a complete 

picture of each member’s care history.

Additional Features
Maximize Impact Pro with the following enhancements:

n	 LAB RESULTS MODULE: Incorporate lab results data into our existing predictive 
model to generate unique measures of risk. 

n	 PHARMACY RISK GROUPS™ (PRG™) MODULE: Generate measures of future risk 
based solely on pharmaceutical claims. 

n	 PRO ACTIVE MODULE:
	 –	 CLINICAL PROFILE: Better identify, stratify, and assess members.
	 –	 CLINICAL INDICATORS: An in-depth analysis of diseases, conditions,  

	 specific co-morbidities, severity, and utilization patterns.
	 –	 CARE OPPORTUNITIES: Determine gaps in care and intervention opportunities.
	 –	 CASE DEFINITIONS: Categorize members based upon intervention level. 

Service Options
Let our experienced team of clinical, analytical, and data professionals assist you 
in utilizing the outputs of Impact Pro to meet your specific business needs.

Early Identification

Flag members for intervention before their health becomes catastrophic using 
Impact Pro’s advanced identification technology.

Member Profiling 

Assess intervention opportunities using clinical guidelines and a comprehensive 
overview of a member’s health including retrospective and predictable future 
issues which present a risk to a member’s future care.

Visible Trends

Track members’ progress over time using Impact Pro’s ability to record historical 
information on a member.


