INGENIX.

Higher quality of care. Healthier
members. Lower costs. Impact Pro

makes all three possible.

Product Sheet

Executive Summary

Impact Pro" is a multi-dimensional, episode-based predictive modeling and care
management analytics solution designed to help care management teams utilize
clinical, risk, and administrative member profile information to target health
care services to those members who will benefit most. Using Impact Pro, care

management teams can:

= Discover new intervention program opportunities for members
= Assess the efficacy and quality of current intervention programs
= Understand the issues driving each member’s use of health care resources

Overview

Care managers use Impact Pro to easily identify, profile, and stratify plan
members into actionable groups based on one of the industry’s leading
predictive modeling systems.

Impact Pro helps to determine which members are in need of a specialized
intervention program and which intervention programs could have the most
impact on the quality of members’ health.

Impact Opportunities

Enhance cost savings by identifying members who would derive the most value
from current managed care programs using customizable care profiles and
evidence-based guidelines targeted to specific member populations and resources.

Program Analysis

Evaluate member populations enrolled in current programs and identify new
program opportunities for those populations. Demonstrate increased cost savings
over time and measure effectiveness by gauging both quality of care and health
care outcomes.

View Immediate Intervention Opportunities for Each Member Quickly Stratify Members

printtab: & |€ €€ 35 of 50183 » 3| Page: Impact Pro: Members List
‘Wel
welcome Member Information © ‘:" [PTFNET  1oto Rows: S0183 1 of 251 3 ) race: NS
Members List b el
Aggregate Reports Member 10: 0013540105 Sex: Male Age: 68 Aggregate Reports | Columns | [Filter | [Save | qet started with Inpact Pro by reviewing menbers i the report balow, of by ftering by key criteria to
Public Reports Months Enrolled: 12 PCP: 1 Public Reports refine your scarch.
Group Reports S Member ID  Episodes Risk GorC Notes Sex  Age pionths Future R e
U Risk Information My Reports 7zt Enrolled Costs  Cogts Inpatient Probability
gl Future Risk, Costs: 31,65 Future Costs: §76,045 Future Risk, Inpatient: 22.02 Manage Reports ogsazasess Qe L F oMl w0 12 4203624 84 w237 %0.0%
Manage Reports B
o Prior Total Costs Primary Risk Factor: Neoplastic pusiness Rules asz152356 Qo # Female 33 12 419,071 81.70 166 46%
Business Rules Inpatient Stay Probability: 61.2 % annualized): $73,438 Hood &
(Annulized): §73, Sl 0010432874 Q@ L Male 58 12 $192,468 80.20 32.37 90.0%
Primary Risk Factor, Future Risk, @ i = g
Primary Risk oi6r67abe Qe 2 Femde 50 12 $isL468 7978 B 56%
Configuration =5 0016191511 Q@ L $ Male 70 12 4165697  69.04 32.37 90.0%
Roles
Users R " 0006865637 . Mok 64 12 3143399 5975 336 a7.2%
3 Care History + Risk Profile =% Pro Active Profile Active Sessions L + # °
Roles 3969856418  Q E & Male 61 12 $139,31%  56.30 24.15 671 %
Active Sessions | © Clinical Indicators | #+ Care Opportunities | Case Definitions | /) Care Alerts ooosanezez Q. o # Mie 30 12 $126723 s2.80 25 7.0%
Care Opportunities ;"Us ":'"! 6687399445 Q. o Mae 39 12 $125464 5228 104 5%
upport
0016806661 - Male B84 12 124,513 s52.05 23.93 6.5 %
IHCIS Home Primary Condition Lo Frfrmes Q # # ° ¢
5 t . 0001245504  Q L ] Male 62 12 $121,397  50.56 32.37 90.0%
uppor caD CAD, o evidence of ipid testing Logout Q & + ‘
0011467768 ] Femdle 80 12 11890 49.57 2464 685%
Preferences Disbetes Diabetes with no evidence of flu vaccination
Logout 0007436232  Q L  l Male 2] 12 8112724 46.97 20.62 57.3%
Diebetes Disbetes, o evidence of fpid testing ooussesirz Q. o # Female 59 12 $110,354  45.98 23.80 66.2%
Disbetes Disbetes, no evidence of a visk to eye specialist coisezrer O # Femgle 61 2 $110,0% 585 R w00
Disbetes Diabetes, no evidence of HbA1C testing Search 0013877129 Q o # Male 2 12 4108389 4516 12.19 53.4%
Dizbetes Diabetes, no evidence of testing for microalbuminuria 1524381154 Q@ & F4 Female 45 12 4105398 43.92 14.86 41.3%
Search k [ o evidence of liver function testing while on antiipid treatment 0007541660  Q L # Female 71 12 104,002 43.33 29.07 80.8%
Disbetes Inadequate diabetes care Follow-Up (every & months) ooorseierz Qo #+ Mie 56 12 $o7,047 4044 2504 9%
Cacabio ol Dconcy Mo s of o ool obic Pkl ol tha o b auidancs of chcle o110 0008647672 aQ L $ Male 57 12 494,392 39.33 32.37 90.0 %




Key Features KK

m Risk Profile: View member-centric
profiles and forecast expenditures based
on available data inputs—enrollment,
medical claims, pharmacy claims,
and lab results.

= Immediate Risk: Predict risk accurately for
time horizons as short as three months.

B Compliance with Guidelines: Review a
member, provider, or plan’s compliance
with evidence-based and clinically
accepted guidelines.

Early Identification

Flag members for intervention before their health becomes catastrophic using
Impact Pro’s advanced identification technology.

Member Profiling

Assess intervention opportunities using clinical guidelines and a comprehensive
overview of a member’s health including retrospective and predictable future
issues which present a risk to a member’s future care.

Visible Trends

Track members’ progress over time using Impact Pro’s ability to record historical

information on a member.

= Type of Service Risk: Fully segment
predicted future costs by medical
category, including pharmacy.

= Member Profile: Access a single, unified
profile of a member’s historical and
predicted health.

= Filtering: Segment and stratify member
populations by a wide range of criteria

= Complete Drill-Down: Analyze every
level of a member population, including
individual member claims.

® Care Team: Review a member’s provider
information quickly and easily.

= Survey Results: Integrate Health Risk
Assessment results for a complete
picture of each member’s care history.

including risk score, condition, and
compliance with clinical guidelines.

Additional Features

Maximize Impact Pro with the following enhancements:

= LAB RESULTS MODULE: Incorporate lab results data into our existing predictive
model to generate unique measures of risk.

= PHARMACY RISK GROUPS™ (PRG™) MODULE: Generate measures of future risk
based solely on pharmaceutical claims.

= PRO ACTIVE MODULE:
— CLINICAL PROFILE: Better identify, stratify, and assess members.
— CLINICAL INDICATORS: An in-depth analysis of diseases, conditions,
specific co-morbidities, severity, and utilization patterns.
— CARE OPPORTUNITIES: Determine gaps in care and intervention opportunities.
— CASE DEFINITIONS: Categorize members based upon intervention level.

Service Options

Let our experienced team of clinical, analytical, and data professionals assist you
in utilizing the outputs of Impact Pro to meet your specific business needs.
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